


Our mission is to

improve communities in 

Northern BC through

connecting resources 

to local needs.
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We’ve had a lot on our plates in response to the pandemic, but it has been our great honour to step up and
reach the most vulnerable across Northern BC through a myriad of different resources. Over the last year, we
have connected resources to local needs through programs and services for volunteer support, emergency
hampers, food & meal services, transportation, literacy, youth education, mental health & addictions, crisis
support, help for our elders/seniors, and providing for those with disabilities. In addition to the resources
through funding, UWNBC has continued to source out and deliver crucial supplies like foods, PPE, and
sanitation supplies. Now, as we look forward to recovery for not only the agencies we support, but as a
charity organization ourselves, we see that there is much to be done. But, I can assure you, we are up to the
task!

So much has happened over this last year, it’s hard to write it all down…but we have certainly realized the
importance of taking pause and reflecting on what’s important. We have learned that one of the best things
we found to help was, and continues to be, to simply be there. We need to show up where it’s needed most,
to always lead by listening, to share information (and a voice), where our community calls us. From
presentations to various stakeholders about the critical needs in communities across Northern BC, sitting at
community tables, participating in social service consultations, funding stream adjudication opportunities,
collaboration with other funders, the delivery of a presentation series with The Seniors Advocate, and free
Lunch n’Learns for non-profits, we are committed to providing for the people and agencies of Northern BC.

UWNBC remains dedicated to working with local people and organizations to support and invest in our local
community. While the most crucial thing we do is work with communities to solve critical social-service issues,
we aim to also support local businesses and assist organizations to meet their own philanthropic mission. We
truly have building relationships and making meaningful connections at the heart of what we do!

As community connectors, we get to be part of so many incredible initiatives and meet such inspiring people
along the way. The stories from those who are impacted by the support we receive, and those that run the
program and services that help them, are humbling and continue to fill us with a deep sense of gratitude. We
are so thankful for the generosity of the people and communities right across Northern BC that make all of
this possible. I can’t wait to see what we can do next…together!

With greatest appreciation,

Trista Spencer

MESSAGE FROM
TRISTA SPENCER, EXECUTIVE DIRECTOR
UNITED WAY OF NORTHERN BC

This last year has certainly been interesting for all of us. The
pandemic has continued causing disruptions in our personal and
professional lives, affecting our social circumstances, and making the
day-to-day different than ever before. But for all the things we lost,
we also gained a great deal. Our connection with each other took on
new forms and allowed us the space to think differently about the
world around us. 

We have never been so in tune with communities around Northern BC, and this past year has provided us so
many opportunities for learning. Despite the difficult circumstances, we are a better agency now than a year
ago.
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The year 2020-21 continued to be challenging for non-profit agencies across Northern BC. We
worked hard to bring together local agencies, organizations, donors, volunteers, and
governments to solve complex social issues collectively. However, the pandemic and its
subsequent social impacts have been overwhelming. COVID-19 has amplified and intensified
existing social issues resulting in an unprecedented increase in the needs of the social service
sector.

With the closure of numerous businesses and non-profits, and the realization of the effects of the
pandemic, isolation and mental health issues exploded. The seniors struggled to get groceries
and stay socially connected. People lost jobs. Domestic violence rates increased due to people
sheltering in place, sometimes with their abusers. Overdose and suicide rates increased to the
number never seen in the region historically. 

United Way of Northern BC (UWNBC) and our robust network of community agencies in
Northern BC stepped up and provided much-needed support to those who had nobody else to
lean on. Through the support and guidance from UWNBC, non-profits across Northern BC were
able to pivot and adapt to the new normal, bringing their programming online and embracing
new ways of delivering services. We rallied together in the face of great uncertainty and kept our
non-profits open at a time when their services have never been so essential. 

We worked on many unique partnerships with local businesses, government, media, and
community agencies to respond to emerging needs through three focus areas dedicated to
isolated seniors, families in need, and individuals struggling with mental health challenges and
addictions. 

We are grateful to our donors, workplaces, volunteers, and incredible community partners for
helping us in providing life-changing services to community members throughout the pandemic.

IMPACTYOUR
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73,866 150
PEOPLE

304
PROGRAMS

AGENCIES

75
COMMUNITIES

IN 2020-2021 
YOUR DONATIONS SUPPORTED
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$570,500

$193,910

$584,702

Invested in 
poverty

Invested in 
children

Invested in 
communities

TOTAL INVESTMENT
$1,349,112 

42%

14%

43%

YOUR DONATIONS FUEL INNOVATION WHEN NEW

NEEDS ARE IDENTIFIED

Your donations allowed us to address the continued and emerging need for

social services in Northern BC due to the global pandemic. We were able to

help agencies and clients get the resources they needed to continue

operations with health and safety in mind, planning for unknowns, and

continuously adapting to changes in health orders.
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YOUR CONTRIBUTIONS HELP US 

IMPROVE LIVES IN COMMUNITIES 

ACROSS NORTHERN BC

Thank You!

To help your community, United Way works hard to connect local agencies, organizations, donors,

volunteers and governments to collectively solve complex social issues and change lives in your

community.

BECAUSE OF YOU, WE:

BROUGHT PEOPLE TOGETHER AND SHARED

SUCCESSES

With your gift, you increased the number of people

helped in your community by bringing together

partnerships to drive solutions and effectively create

change for your community.

BUILT SOLUTIONS TO LOCAL SOCIAL ISSUES

Your contribution allowed us to use our extensive

local knowledge and strong partnerships to address

the root of your community’s challenges. We were

active right here, working at the grassroots level to

effectively impact change for long-term community

development.

INVESTED IN LOCAL AGENCIES AND PROGRAMS 

Your donations made a direct impact in your

community through strategic investments in local

agencies and programs that offered vital services to

the most vulnerable people.

SUPPORTED YOUR NEIGHBOURS WITH 211

INFORMATION AND REFERRALS 

You helped us give access to information and

referrals regarding community, government and

social services in BC through the ongoing support of

bc211, a United Way funded helpline and online

resource. Further support for vulnerable seniors

impacted by the COVID-19 pandemic was

established through United Way and bc211 initiative:

Safe Seniors, Strong Communities program.

I am so grateful for the United Way-

funded program at the Haida Gwaii

Transition House. 

I was supported during some of the

darkest hours of my life when I wasn't

sure where I would live or how I would

go forward after experiencing violence

and abuse. Their compassion, concern

and support helped me put my life

back together.

Anonymous, 

Transition House Client
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YOUR SUPPORT CREATED EXTRAORDINARY

IMPACT IN LOCAL COMMUNITIES

THROUGHOUT NORTHERN BC 
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THANKS TO YOU,
LIVES CHANGED IN NORTHERN BC!

73,866
total number of

individuals impacted

150
total number of

agencies supported

203,497
Total number of 

interventions

17,770
senior visits to access programs

including meals, transit, PPE,

and help with isolation

39,968
participant visits to access

healthy meals or food

support

304
total number of

programs funded

11,981
individuals received youth

and parenting supports

8,406
people received critical

support through helplines

during a time of crisis

My name is John, aka J.R. I live in Terrace, BC, with my wife, Mary. When I was first invited to

join in the virtual coffee group meeting run through a United Way Funded program with

Spinal Cord Injury Peers, it took me about 4 invites before I left my insecurities and

apprehensions of "Stepping Out" of my shell. Now with a high level of excitement, I count

down the days to the next call! The weekly meetings have connected me with Peers

throughout BC with a common connection on the similarities of our varied levels of our

disabilities. We all have the same stumbling blocks. Thank you, United Way and Spinal Cord

Injury BC! Your support is truly helping people like us in finding a new way to live. 

John, Northern Peer Support Program
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OUR RESPONSE TO THE 

UWNBC COVID-19 RELIEF FUND

$75,600

$1.14 Million 54 74 34,568

$40,000

19 250020 22006,336 25

funding dispersed

in funding dispersed to fuel... agencies programs individuals impacted

food, PPE, and sanitation

UWNBC COVID-19 Relief Fund was initiated last year to
assist communities across the region and address
rapidly growing needs due to the pandemic. This year
we were able to provide additional support to our
agencies throughout Northern BC through this fund. 

Last year, the Government of Canada announced a $350M Emergency Community Support Fund as a rapid response
to COVID-19. The funding was disbursed to charities and non-profits through United Way Canada Centraide,
Community Foundations of Canada, and the Canadian Red Cross. Local branches for these organizations disbursed
applicable funding through their respective regions. Through our initial outreach to the agencies across the north and
the awareness about the need of the north, we advocated for Northern BC. We secured $1.14 Million in funding to
support the crucial social service programs and services across the northern region. 

Canadian Tire Hand Sanitizer Further PPE SuppliesCommunity Response Fund

$9,450 in funding dispersed 1363L / 72 5gal pails 10,079 masks, hand
sanitizer, sanitizing wipes

4 agencies funded 53 recipient agencies
30 recipient agencies

To support those in need and to provide the much-
needed support to the agencies helping the most
vulnerable get through these challenging times, we
were able to send out food, PPE, and sanitation
supplies throughout Northern BC.

agencies
funded

cases of food
supplies

programs
funded

PPE suppliesindividuals
impacted directly 

recipient
agencies

CANADA'S EMERGENCY COMMUNITY SUPPORT FUND

OTHER SUPPORT

UWNBC COVID-19 RELIEF SUPPLIES

PANDEMIC
We continue to reach out to our community partners across Northern BC to collect information on

emerging needs and provide them with the support they need to continue supporting those affected

adversely by the COVID-19 crisis. Agencies and their clients, the most vulnerable in our communities,

need us more right now than ever. We are doing everything we can to get help out to communities

across Northern BC. Below is a glimpse of the support that went out to address the emerging needs as

the result of the pandemic.
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TABLE NAME

CAT Anti Stigma Working Group

Community Action Team Fort St. John (CAT FSJ)

Community Action Team Fort St. John (CAT FSJ)

Steering Committee

Community Partners Addressing Homelessness

First Nations Social Services for the NW Regional

Meetings 

Fort St. James Economic Development CT Meeting

Fort St. James Food Service Outreach

Fort St. James Food Shortage Strategy 

Fort St. James Worker Transition Meeting

Fort St. John NP3

Fort St. John Worker Transition

FSJ Chamber of Commerce Business Futures

Houston Seniors and Service Agency group 

Inter-Agency Meeting

Mackenzie Community Transition Meeting

OCASI Various Roundtables 

Quesnel Senior Council

Smithers Family Gatherings – Carrier Sekani/Dze L’Kant 

Smithers Round Table - Social Services

Vanderhoof Shelter Collaboration

Vanderhoof Social Services for area

COMMUNITY

Fort St. John and area

Fort St. John

Fort St. John

Prince George

Northwest Region

Fort St. James

Fort St. James

Fort St. James

Fort St. James

Fort St. John

Fort St. John

Fort St. John

Houston 

Terrace

Mackenzie

Northern BC

Quesnel

Smithers

Smithers

Vanderhoof

Vanderhoof, Fort St James,

Fraser Lake

OTHER

Total number of
volunteer hours

Total number of
corporate partnerships

Total number of
volunteers

57549 67

IMPACT

TABLES ADDRESSING CORE ISSUES OF NORTHERN BC

We are now part of 21 community tables working to find ways to best serve the growing

group of vulnerable people and make communities across Northern BC a better place for all. 
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IMPACT THROUGH VARIOUS

PARTNERSHIPS
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The impact we make in the communities across Northern BC results from

our extensive network and the partnerships that all come together to

overcome obstacles and find creative solutions when faced with adversity.

Our partnerships with local businesses, government, and community

agencies are as strong as ever and allowed us to rise to the challenges

COVID presented during 2020 and into 2021. Regardless of what we face

going forward, these partnerships will continue to be a key element for

success in providing support for local communities.  

Because of United Way’s expertise in the social

service and not-for-profit sector, the Government

of Canada entrusted us to manage and distribute

$1.14 Millon through the Emergency Community

Support Fund (ECSF). Through this opportunity,

we were able to fund 54 agencies and 74

programs to provide much-needed support to the

most vulnerable population adversely affected by

the effects of the pandemic. Agencies were able

to bridge service gaps, adapt their services to the

pandemic, and meet surging demand for support

from those affected by COVID-19. 

GOVERNMENT PARTNERSHIP

Food stability, access to affordable healthy food options and job/income insecurities are all
barriers many of our students and families face on a regular basis. With the support of funding
from United Way Northern BC, schools across Haida Gwaii are able to provide healthy food
options to all our students in an open, safe and community-building capacity. The smells of the
kitchen waft through the school and ignite tastebuds. Staff and students often share meals
together (our staff pay), swapping stories in the classroom/cafeteria like a family. We also
prioritize buying local whenever we can - the infamously sweet and crunchy "Mennonite
carrots", pickled sea asparagus, local blueberries, or locally caught salmon or halibut. We also
build in different ethnic foods as a way of celebrating cultural diversity, such as sticky pork buns
for Chinese New Year, fish curry for Hali, Irish stew for St. Patrick's Day. We love knowing that
there is always something healthy in the kitchen that we can offer a hungry kid. Sometimes, it's a
one-off when someone's having a hungry day and needs a little more, and sometimes it's for
the child who simply doesn't bring enough to school. From the perspective of the kids, we feed
everyone, so there is no stigma or shame about not having enough.

Thank you, United Way, and everyone who donates for helping us serving healthy food to
the kids.

Verena Gibbs, Principal - Tahayghen Elementary
School District - 50
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When the pandemic first hit, the agencies

throughout Northern BC were caught unprepared

with scarce resources. From our initial outreach,

we found out that needs were dire and urgent

support was required to be sent out to continue

serving the most vulnerable. We were all hands on

deck, trying to find resources to fulfill the needs

identified by so many.  

We were able to fulfill these needs by working

together with our incredible corporate partners

like Coastal GasLink, Prince Rupert Port Authority,

Surerus Pipeline, Pacific Northern Gas,

Scotiabank, ICBC, Pembina, Enbridge, BC Hydro, 

Fortis, and even other non-profit agencies like the Prince George Community Foundation.

These community-minded organizations made it possible for us to send immediate relief to

our agencies at the very early stages of the pandemic. 

Since the onset of the pandemic, and with these key partnerships, over $230,000 has gone to

support 25 nonprofit agencies throughout Northern BC helping the most vulnerable with food

supplies and meals, transportation and delivery, personal care, and hygiene items, supports

for programs to run considering physical distancing requirements, resources for supporting

the need for isolation, etc. All the allocations were directly related to the response to COVID-

19 relief.

CORPORATE PARTNERSHIP

The United Way funding was welcomed by the end-users of both The Key and the
Cold Weather Shelter. 

The funding was used to purchase Personal Protective Equipment/Supplies and support
both staff and visitors to the facilities during the COVID-19 pandemic. The community’s
COVID-19 outbreak was the catalyst for the Primary Care Society to work with the facility
staff and search for ways to support our most vulnerable community members. 

We believe the PPE supplies provided through the United Way funding played a pivotal role
in allowing our community to begin to contain the virus and stop the spread of COVID-19
within this population. 

With sincere gratitude, we thank the United Way of Northern BC for allowing us to
provide these essential supplies to our most vulnerable community members.

Kathy Marchal – Executive Director
Fort St. James Primary Care Society
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By sitting on the CAT FSJ Steering Committee, UWNBC was able to have a voice in the

decision making concerning the peer response and community cooperation that ensures

decisions made are in the best interest of those most impacted directly by overdose,

including the dispensation of grants to peer-led initiatives, with members from boards, and

representation from local businesses and provincial health. 

And last, our ongoing participation in the larger Community Action Team Fort St. John

meetings wherein all community members came together to listen and offer suggestions for

how to come together as a community team. This action team involved all aspects of the

community from Northern Health, the RCMP, peer counselling and support, and peer

support networks to address overdose in a peer informed empathetic way. In this way,

solutions were also shared between communities, specifically Dawson Creek and the

initiatives and approaches they had already taken, which were successful. 

A strong shared engagement of listening to local First Nation communities was paramount,

as much of the work unseen by the general public transpires between First Nation

community outreach and elders engaging with those affected by the crisis in urban and

rural centres. Engagement on these three critical tables has led to the invitation for UWNBC

to be involved in a partnership with the CAT FSJ moving forward, and has served to

establish UWNBC firmly in our vision as community listeners and connectors, and allowed us

the opportunity to participate in real change in our communities.

Participation at three key community action tables

was our direct response to the opioid crisis that has

deeply impacted communities in the northeast

region of the province and province-wide. Precisely,

Fort St. John is one of the hardest-hit communities

and where the crisis has polarized the community.

Our presence at these tables ensured that we were

able to participate in changing the narrative of

stigmatization around the crisis through creative

and active contributions with the Anti-Stigma team,

who worked with key community leaders and peers

to address messaging in our communities in the

media.

Overdose Awareness and Opioid Crisis Northeast Region (3 Tables) |

Anti-Stigma Team Fort St. John; Community Action Team Fort St. John;

Community Action Team (CAT) Steering Committee Fort St. John

OTHER PARTNERSHIPS
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The coronavirus pandemic has been particularly

devasting for seniors. The higher risk of death

has resulted in sweeping changes for those who

still live in their own homes and those who

reside in care facilities. To bring forth the issues

faced by seniors in the North, UWNBC led a

presentation series with The Office of The

Seniors Advocate, where Isobel Mackenzie

presented on the work of her office and how it

can be of help.

Through this presentation series, UWNBC facilitated an opportunity to have a voice for

seniors and for those that are connected with programs and services that provide resources

and opportunities to our elders. We were also able to get an outstanding representation at

each session and were able to communicate the gaps identified between the supports and

resources in the North. 

The effects of the pandemic have been

devastating for the entire nonprofit sector.

With the steep decline in the revenue and

lack of information on the available

resources, some nonprofit agencies were left

with no option other than to stop serving the

most vulnerable during the time they

needed them the most. Therefore, to help

nonprofit agencies in every possible way, we

organized a Lunch n’Learn with our in-house

finance expert Matt Hutcheon, who also

operates his own business, Taxwerx.

This session aimed to share the knowledge and information about the available financial

support for the nonprofit sector through various government programs. Through this

session, our nonprofit partner agencies learned how to navigate the different financial

supports available through the pandemic and how to best support both their organization

AND their staff during the tax season. 

The Seniors Advocate Presentation Series with Isobel Mackenzie

Lunch n'Learn with Matt Hutcheon, Taxwerx
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While events have been challenging over the last year, UWNBC adapted our annual Tree of

Lights fundraising campaign to be able to still put up this beacon of hope atop the Coast

Prince George Hotel by APA. We truly wanted to bring the magical light of the holidays

when everything felt dark and isolated. 

We added opportunities to engage through our early bird draw, giving away thousands of

dollars of gift cards from local businesses, then we held a Virtual Christmas Party where

anyone could join for a free “party” that brought together local musicians, school groups,

art and cooking tutorials, and stories from local people about hope and connecting with the

community. 

As our third weekend of local holiday magic, we held a drive-through event where people

could visit Santa social distance style, kids received a goodie bag, and everyone got candy

canes and a gift voucher for a warm drink. This event was so much fun and allowed us some

beautiful moments with the people of Prince George as we raised funds for the most

vulnerable. 

The success of this campaign led to the funding of 5 local programs providing help for

those suffering with issues of drug abuse and overdose.

2020 Tree of Lights - Prince George
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Last year, the Tree of Lights (TOL FSJ) was introduced in Fort St. John as a fundraiser in

conjunction with mental health and overdose awareness. TOL FSJ served two purposes, as

a fundraiser and as a community connector where the agencies and key figures in first-line

response to mental health and overdose were given an opportunity to speak to what was

most important to them around this critical issue. 

In partnership with the North Peace Cultural Centre, UWNBC had a beautiful tree at Centre

decorated by local children. This location was an important place to kick off this campaign

as it is a touch-point for those in the community needing connectivity services such as free

wi-fi and safe spaces.

The proceeds from this campaign went directly to mental health and overdose awareness

programs and services in Fort St. John. 

This campaign also paved the way for UWNBC to be on three key community tables

regarding the opioid crisis to advocate and participate in solutions for Northern BC. 

Tree of Lights Campaign - Fort St. John
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This was an incredible initiative spearheaded

by SJA Promo in partnership with all local non-

profit organizations in Fort St. John as a

community building and fundraising

opportunity. This was a low-cost fundraiser that

doubly served to inspire community

connection and support during the pandemic.

Each non-profit that participated created an

inspirational slogan related to their work and

presence in the community. 

Together as a team effort, the UWNBC red t-shirt with ‘United More Than Ever’ imprinted

on it was created. The t-shirts were then made available for our corporate partners,

agencies, and the general public to purchase.  The slogan of 'United More Than Ever'

aligned with our role as community connectors, and with the ongoing pandemic situation, it

resonated with many. 

UWNBC partnered with the PG Christmas Wish

Breakfast on an initiative aimed at ensuring that

no child went without a Christmas gift. This

partnership was especially important as we were

able to work with local agencies to ensure that

even those that were not the "usual" recipients of

these types of support were reached to make the

most of this magical holiday time. Since the 

pandemic had drastically impacted so many, we knew that now more than ever, we needed

to come together to bring the joy of Christmas to every child in our community.

 

We helped organize toy collection drives on three different days at three different locations

where people were urged to donate new and unwrapped toys for less fortunate children. 

We also built multiple online campaigns to reach out and encourage the maximum number

of people in the local community to come out and support the initiative. Through this

collaboration with PG Christmas Wish Breakfast, we were able to collect thousands of toys

for families who otherwise would not be able to buy any toys for their children.

All these toys were further distributed to several local agencies in Prince George, bringing

joy and happiness to hundreds of families in the local community. 

United More Than Ever T-Shirt Campaign

PG Christmas Wish Breakfast 

21



UWNBC partnered with Canadian Tire to

provide 72 5-gallon pails of hand sanitizer

to non-profit agencies serving the most

vulnerable. These pails were distributed

further by partnering with Papason

Trucking Ltd., and more than 53 agencies

were able to receive the hand sanitizer

when needed the most.

In addition to this, we partnered with

Pacific Western Brewing to provide 250

jugs of hand sanitizer to over 68 agencies

providing front-line services and to 2

municipalities in Northern BC. 

Hand Sanitizer with Canadian Tire and Pacific Western Brewing
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In an effort to provide maximum support to

our partner agencies by providing them with

the required PPE for their staff and clients

during the pandemic, the United Way

network in BC partnered with Deloitte and

TransLink to distribute 1 million surgical-

grade masks. These were distributed across

114 United Way community points across BC

to help the most vulnerable stay safe.

UWNBC facilitated the distribution of these masks to agencies across Northern BC to help

frontline workers and the families, youth, and the homeless population that they serve. 

1-Million Masks with Deloitte and TransLink

UWNBC partnered with ROOTS Canada in

Prince George to provide brand new winter

boots, shoes, and some scarves to the

vulnerable and homeless population so that

they can keep themselves warm during the

coldest time of the year.  

Winter Boots through ROOTS Canada



UWNBC partnered with Mrs. Flowers for the

second year in a row. Through the choice of

supporting a local business, people had an

opportunity to honour their moms and

support the local social service programs

providing direct support to women, children,

and families. 

UWNBC, along with other community

partners and Pandemic Friendly

Entertainment, came together to bring a free,

fun, family-friendly, safe and city-wide

experience for the residents of Prince George

on Family Day this year. 

All the participants were provided with an

People were able to select from two unique United Way bouquets, and part of the

proceeds went to support local programs that support women, children and families. 

adventure card with several free adventures marked around the city of Prince George all

pandemic-safe, all about community organizations, and all fun!

UWNBC participated in the event by having a booth outside the College of New

Caledonia and giving away hundreds of packages filled with fun and information for

families. This turned out to be a very successful event, seeing a few thousand people

coming out to enjoy the adventure! 

Show Your Love on Mother's Day with Mrs. Flowers

Family Day Adventure Cruise
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UWNBC partnered with PG Queer Café to

celebrate pride through an online Pride Party -

Pride Jam for Youth. This concert was streamed

LIVE from Hubspace to Facebook and

Instagram and was emceed by CBC

Personality/Host of the Podcast "They & Us" 

Wil Fundal. There were several performances

including performances by Brock Patch, Naomi

Kavka, Scribbins, Roman Kozlowski, and

Simbiyez Wilson. 

Online Pride Party for Youth at Risk



In our endeavour to stand for and with our

agency partners and voice our support for the

vulnerable population, UWNBC participated

in multiple community car parades. 

These parades included a car parade

organized to support those who have

suffered a brain injury during Brain Injury

Awareness Month and a car parade organized

to raise awareness on elder abuse on World

Elder Abuse Awareness Day. 

Community Car Parades
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We always strive to show up for our beautiful

communities whichever way it is possible. This

year on Earth Day, our team came together to

celebrate where we live, play, and work by

setting aside an afternoon to picking up

garbage off the streets and green spaces in

Terrace and downtown Prince George.

Earth Day Clean Up

Our team at UWNBC knows the importance

of kindness and that everyone can always use

more of it in their lives. We know that even

the smallest act of kindness can bring a smile

to somebody’s face or can even change a life.

Therefore, on Random Act of Kindness Day,

we randomly selected nonprofit agencies

from Prince George, Fort St John, Quesnel,

Terrace and Kitimat and dropped off/mailed

MR MIKES and Save-On-Foods gift cards as a gesture of gratitude for the agencies

who work so hard every day for their community.

If we can be anything, we can be kind.

#RandomActofKindnessDay
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I suffered a stroke three years ago. Before that, I had a pretty good life and was quite

active. I loved walking, biking, canoeing, fishing in the summer, hunting in the fall, and

snowshoeing in the winter.

Suddenly, one evening I fell over and went to the hospital. I did not know what

happened to me. After several long weeks in hospital, I was paroled and sent home. I

understood that I had a stroke, and I wanted to get back to normal by this time. I went to

one group meeting in hopes that it would help me get back to normal. Unfortunately,

the feeling of that group "accept the way I was as the new normal”–that's not what I

wanted to hear.

Then I attended my first meeting of the United Way Funded program at Prince

George Stroke Recovery Group, one of the members told me, "There is life after

stroke". 

Man, that was what I wanted to hear, so I have been a proud member ever since.

Unfortunately, I could not manage to maintain my home, so I had to sell a place I loved

and move closer to my daughter in the Okanagan. Through the Zoom meetings, I am still

able to participate with the group. I look forward to it every week. The group allows me

to talk to other folks in the same boat as me.

G.S.

Stroke Recovery Program



211: Help starts here, nationwide.
The 211 call service expanded across the northern region last year. Since then, thousands of

residents have visited bc211 online or called 2-1-1 to find a social service near to them. 

On February 11, 2021, the entire nation celebrated 211 Day. This year, for the first time,

anyone living anywhere in Canada could pick up the phone and dial 2-1-1 to reach a Service

Navigator for information on community-based health, social and government services in or

near their community. The service is free, confidential, 24/7 in most of Canada and available

in more than 150 languages.

We have been encouraging all the residents to visit BC211 online or call 2-1-1 if they need

help finding any social service assistance around them. This service is available for everyone,

24 hours a day & 7 days a week.

To celebrate the national expansion of 211, 36 places (including buildings, monuments, and

landmarks) across Canada participated in the nationwide United Glow. Mr. PG in Prince

George was one of the 36 sites that illuminated in 211 red.
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3634
online searches for

social service
programs

21
#unignorable

issues addressed

59
communities in
Northern BC
accessed the

helpline

1865
referrals provided

through 2-1-1
helpline

ACROSS CANADA
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2,987

640

986

368

1263

1159

635

5804

370

 to access basic needs (food & shelter)

to access emergency needs

to access employment

to access education facilities

to access medical/dental appointments

to access social/recreational services

to children & youth

provided to adults aged 19 - 64

to seniors

ASSISTANCETRANSIT
The Transit Assistance Program

(TAP) is offered in collaboration

with the City of Prince George.

This program allows our most

vulnerable to access free bus

transport through the provision

of transit vouchers to agencies

who apply to the program. Since

2005, UWNBC has administered

this program, working

throughout the year with local

agencies to ensure that this

opportunity reaches local people

who need help with

transportation to get to essential

services like medical

appointments, grocery shopping,

and social programs.



#PeriodPromise campaign

successfully launched in Northern BC
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United we made the greatest impact!

What's next?

The launch of United Way's Period Promise in Northern BC was an

overwhelming success! Thanks to the heartwarming response from

individuals and organizations across Northern BC, a tremendous amount of

products has made their way to those who need them through agencies in

Burns Lake, Dawson Creek, Fort St. James, Fort St. John, Prince George,

Quesnel, Smithers, and Terrace.

Through campaign product drives, donation of funding, establishing public collections sites,

providing advertising, donating storage facilities, or groups working together to bring in as

much community support as possible, United Way's Period Promise is already making a

difference. It's through these valued partnerships that we are able to provide help for those

experiencing period poverty in Northern BC.

The United Way of Northern BC team is busy at work to ensure that United Way's Period

Promise can continue throughout the region. While we develop the plan to maintain the

extraordinary efforts made during the launch of this campaign, we will include opportunities

for growth to bring on more communities, more campaign partners, more agencies, and

more people getting the help they need.

Period poverty is an issue that's seldom talked about. Our mission is to connect the

resources needed to those who need them...and bring a voice to those who cannot have a

voice for themselves.

23,270
products collected

$5,070
raised

8
agencies received

support

As a Mom of 3 girls, it pains me to think that there is someone out there who can't go

outside because it's "that time of the month" and they can't afford products and that some

are forced to choose between buying groceries or buying a product for a bodily function

that is beyond their control... 

Thank you, United Way for assisting those in need.

Stacey Goetz 
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YOUR IMPACT
Your #locallove enabled us to fund critical social service programs that provide vital support

to those in need in Northern BC through many community agency partners. 
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Canada's Emergency Community Support Fund 

Active Support Against Poverty

AiMHi - Prince George Association for

Community Living

Association Advocating for Women and

Community (AWAC)

BC Schizophrenia Society

Big Brothers Big Sisters of Quesnel

Burns Lake Public Library Association

Canadian Cancer Society

Canadian Men's Health Foundation

Canadian Mental Health Association of

Northern BC (CMHA) - PG Branch

Carney Hill Neighbourhood Centre Society

Carrier Sekani Family Services - Vanderhoof

Child Development Centre Society of Fort

St. John & District

Crisis Prevention, Intervention & Information

Centre for Northern BC

Dawson Creek Literacy Society

Dawson Creek Society for Community Living

Duncan Cran Elementary School: School

District 60

Fort Nelson Community Literacy Society

Fort Nelson Family Development Society

Fort Nelson First Nation

Fort St. John and Area Senior's Care

Foundation

Fort St. John Literacy Society

Fort St. John Public Library Association

Fort St. John Women's Resource Society

Fraser-Fort George Museum Society

GITGA’AT FIRST NATION

Haisla Nation Council

Handy Circle Resource Society

Hixon Community Association

Houston Link to Learning Society

Intersect Youth and Family Services Society

Mackenzie Elks

March of Dimes Canada

Nenan Dane zaa Deh Zona Family Services

Society 

Network Ministries Dawson Creek

North Cariboo Seniors' Council

Northern Environmental Action Team

Northern John Howard Society of BC

Phoenix Transition Society

Positive Living North No Kheyoh T’sih’en

T’shena Society

Prince George & District Elizabeth Fry

Society

Prince George New Hope Society

Prince George Public Library Board

Prince George Sexual Assault Centre

Quesnel Women's Resource Centre

Saik'uz First Nation

Saulteau First Nations

Sources Community Resources Society

Spinal Cord Injury BC

Terrace and District Community Services

Society

Terrace Women's Resource Centre Society

The Governing Council for The Salvation

Army in Canada - PG Branch

Village of Granisle

Volunteer Terrace

West Moberly First Nations
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Active Support Against Poverty

BC 211

Canadian Mental Health Association of

Northern BC (CMHA) - PG Branch

Chetwynd Public Library

Crisis Prevention, Intervention &

Information Centre for Northern BC

Dawson Creek Municipal Public Library

Dze L K’ant Friendship Centre Society 

Fort Nelson Aboriginal Friendship Society

Food Bank

Fort Nelson Community Literacy Society

Houston Link to Learning Society

Intersect Youth and Family Services Society

Mackenzie Counselling Services Society

Northern Brain Injury Association

Northern Lamplighters Activity Centre

Association

Prince George Brain Injured Group

Prince George Sexual Assault Centre

Spinal Cord Injury BC

Stroke Recovery Association of BC

Vanderhoof Neighbourlink Society

Community Investment and Impact Program

Connexus Community Resources 

Fort St. John Association for Community

Living

Autumn Services

BC Schizophrenia Society

Canadian Mental Health Association - PG

Branch - Quesnel Office

Fort Nelson Community Literacy Society

Fort St. James Primary Care Society

Friends of Hudson’s Hope Society

Houston Community Services Association

Kitimat Community Services Society

Mackenzie Share N Care

Northern Rockies Seniors Society

Carefree Society

Carney Hill Neighbourhood Centre Society

Delta King Place Housing Society

Guru Nanak Langar

Kermode Friendship Society

Ksan House Society

Learning Differences Centre

Mackenzie Counselling Services Society

Nenan Dane zaa Deh Zona Family Services

Society 

Northern John Howard Society of BC

Fort St. James Primary Care Society

Haida Gwaii Society for Community Peace

Positive Living North - Smithers Branch

Prince George New Hope Society

Quesnel Shelter and Support Society (QSSS)

South Peace Child Development Society

The Board of Education of School District

No. 50 (Haida Gwaii/Queen Charlotte)

The Governing Council for The Salvation

Army in Canada

The Grendel Group (Family Advocates)

The Office of the Wet’suwet’en 

Youth for Christ Prince George

Phoenix Transition Society

Positive Living North - Smithers

Positive Living North No Kheyoh T’sih’en

T’shena Society

Prince George Brain Injured Group

Prince George Council of Seniors

Prince George Native Friendship Centre

Prince George Sexual Assault Centre

Prince Rupert Indigenous Housing

Robson Valley Community Services

St Patricks House

UWNBC Community Response Fund

UWNBC COVID-19 Relief Fund



The funding from the United Way of Northern BC has allowed us to kickstart the process

of breaking down barriers to redistribution of healthy food in our community. The

COVID-19 pandemic created a surplus in food production with the many food industry

closures that began last year, while the effects of the pandemic increased food

insecurity for many. 

Through United Way funding, we were able to redistribute some of that surplus

food to some of the most vulnerable people in our community. 

Having access to ample food storage and food-safe delivery options allowed us to

partner with local grassroots organizations and got food out to those in need. Having

these resources gave us the flexibility to customize, store and deliver food, helping

people on limited incomes, who may be more susceptible to infection, access healthy

food in safe ways during the pandemic.

Thank you, United Way, and the donors that make their support possible. 

CMHA - PG Branch
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Other supports
In addition to the above provision of funding,

your donations enabled us to support over

100 agencies throughout Northern BC

through several other initiatives. Some of

these opportunities were: Brown's Social

House PJ Drive, Canadian Tire Hand 

Sanitizer, PG Christmas Wish Breakfast, Personal Protective Equipment

(PPE) Supplies, Roots Boots, Shoes & Scarves, Scotiabank Book Drive,

and PG Transit Assistance Program. These programs and initiatives

further enabled the agencies to directly serve the most vulnerable

population in the local communities in the best way possible. 





www.unitedwaynbc.ca

@unitedwaynbc


