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Bringing people together to make lasting 
differences in our communities.

From poverty to
	 possibility

		Healthy
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	 can be

Change starts here.
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Message from the Board Chair

We	work	.	.	.	where	you	live.

United Way has a passion for developing and strengthening 
communities. We believe the best social development decisions 
for the community are those made by the communities. We 
recognize that people are our best resource and when given an 
opportunity to generate a ‘made in their community’ solution, 
highly creative and inventive things happen. We believe that 
to be successful and to be effective stewards of the funds 
entrusted to us, we must ensure that the programs and services 
in which we invest are directed at underlying issues and are 
designed to create sustainable solutions for the future. 

Community building is the strategic approach that we adopted 
and that we believe will create lasting community change. 
November 2010, to ensure that we had the best possible 
understanding of the communities in our footprint, saw the 
opening of our North West office located in Terrace, BC. 
Also, our ongoing community building efforts resulted in the 
creation of community investment committees in Fort Nelson, 
Vanderhoof  and Terrace. 

To prevent social problems from growing to crisis proportion 
we focus on defining and tackling the underlying causes. 
Community challenges like poverty, children not prepared 
to start school and able to take advantage of the education 
provided, seniors living in various states of isolation and 
individuals who face barriers to participating in a productive way 
are all challenges to build communities that are healthy, caring 
and inclusive. We invest in community identified priorities and 
seek out high-impact programs.

The funds required to meet the identified service needs, in 
northern BC communities, now approaches $2.75 million. 
This translates into $10 per person living in northern British 
Columbia. Converting these identified needs into service 
capacity and obtaining the funds to ensure that the identified 
gaps in service can be met, is our challenge. We enjoyed solid 
success in 2010.

The best part is that it was shared success – achieved through 
community members who took the initiative to play key roles 
in the work. The Campaign Cabinets who worked to achieve 
results well beyond our previous year’s achievement and the 

Community Impact & Investment Committees who worked to 
evaluate the significant needs in each community, were critical 
in guiding investments and building community development 
strategies for communities, strengthen organizations and invest 
in hundreds of community programs and services.

This year our revenue was $2.3 million which meant we were 
able to secure 84% of the needed funds. We have worked 
diligently to keep our fundraising costs near 8.5% and the cost 
of managing the funds represented 1% - which meant 90 cents 
of every dollar of revenue was put to work in communities in 
northern BC communities.

Everyone	can	have	a	healthy	 life	and	participate	 in	
the	community.

United Way represents the single largest community building 
effort in northern British Columbia. Our collective approach 
creates opportunities for a better, stronger and healthier 
future for everyone.

People can make a difference – and – when we work together, 
people and organizations can do amazing things. In the past 
year every contribution of time, funds and support were not 
only appreciated, it really made a difference in the lives of 
thousands of northern British Columbians. It mattered to 
people who did not have food on their table, a home, seniors 
striving to maintain their independence, youth who needed 
positive role models, children without school supplies and for 
those struggling with significant life challenges.

The overall growth of the United Way of Northern British 
Columbia reached $2.3 million, which was an  increase 
of revenues of 14.5%, this allowed us to increase our 
investments in community development, to help to enhance 
organizations’ capacity and to provide direct investments in 
our community partners’ services and programs. As we look 
back over the past year it is gratifying to be involved in the 
work that strengthens communities. The combined support 
of thousands of individuals, like you, hundreds of workplaces, 
organized labour groups, businesses and foundations helped 
us to make a real difference in people’s lives in northern 
British Columbia. Each and every contribution of time and 
funding truly mattered.

Change	starts	here.
Economic conditions are a challenge we have all been facing. While reports show that the economy of northern BC is improving, 
some community members continue to struggle to obtain even the basic needs of daily life. There can be a long delay between 
things getting better in the economy and things getting better in the community. 

We help people every day to meet urgent needs and to develop skills to address the challenging and growing social needs in communities. 

(continued)
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We	have	great	news	to	share	with	you.

Creating community impact and positive change is a 
collaborative effort. We bring together organizations and 
dollars, within each community, to address critical issues. In 
addition to funding, we are embedded in work directed at 
developing community research, public policy development 
and neighborhood capacity building. Improving lives and 
mobilizing collective action, required us to identify root causes 
and invest in positive community change, through our priority 
areas, WE HELP:

• communities plan and develop strategies for change. 
•  service organizations obtain human resource and 

strengthen programs. 
• kids succeed and families enhance their skills. 
•  seniors live in their neighbourhoods and communities with 

care and dignity.
•  individuals and their families overcome physical and 

psychological challenges and participate productively in 
the community. 

•  individuals who have faced personal challenges like criminal 
behaviour, substance abuse, or high risk activities, rebuild 
their lives.

Here	are	some	highlights	from	last	year’s	work:

•  Built on the ‘footprint-wide scoping exercise’ establishing 
the North West Office and 3 new Community Impact & 
Investment Communities adding community knowledge, 
develop strong community relationships, and evidence-
based planning and evaluation of the difference the programs 
are making in peoples lives in many of the 22 communities 
and 5 regional districts in northern British Columbia. 

•  Reached out to northern communities with a capacity-
building strategy and assisted with the identification of 
emerging issues, service gaps, and enabled each community 
to create a plan to invest resources and funds to provide 
for maximum possible impact - we recognize that in the 
beginning many northern communities would require us to 
identify partners and funders to address community-specific 
gaps and services.

•  Worked in conjunction with Credit Unions of BC and Ministry 
for Child and Family Development, United Way continued 
to focus attention and resources on investments in the 
early years of child development including an Aboriginal 
Engagement strategy – over the last 5 years an investment 
of $5 million in programs and services designed to prepare 
children for school and life.

•  Last year our communities stood strong in the face of emerging 

economic changes and uncertainty for their own jobs – 
donors, corporations and businesses delivered a campaign 
near $942,500 which represented 41% of our revenue.

•  We provided workshops and consultation, to more 
than 200 individuals and numerous groups, focusing on 
organizational and board development, and serve as 
members on community committees dealing with Housing, 
Social Integration, Children and Youth with Special Needs 
and Youth involvement.

•  Worked with community organizations to: pilot the 
development of community-based non-medical support 
programs for seniors; established a Rent Bank to assist 
families obtain sustainable, affordable housing; and enabled 
the establishment of a regional social planning council. 

•  Invested in 30 programs and services that touched the lives 
of one-in-three people living in northern British Columbia.

Creating	opportunities	for	a	better	life	for	everyone.	

A very special thanks goes out to those who shared our 
vision, generously funded the impact agenda, volunteered 
to help determine the greatest possible impact for the use 
of the funds and were our ambassadors for community 
change. Also, thanks to our partners in organized labour, 
businesses and corporations and the many individuals who 
invest countless hours of their time to ensure that northern 
British Columbia is a great place for all of us to live. Your 
commitment and support says a lot about you and the real 
northern spirit that is in all of us. 

I want to thank the Board of Directors for their leadership 
and support. I speak on behalf of all of us when I say that 
we are fortunate to have professional staff who dedicate 
their energies creating community partnerships, directing 
investment decisions, providing needed services, raising 
funds - helping individuals rebuild their lives.

In the spring we will be moving forward with our plans for 
strengthening our Community Impact agenda, focusing on 
the interests of the communities we serve, building strong 
relationships with donors and funders and introducing a 
reinvigorated brand for United Way. 

It is an exciting year ahead – we will be looking to our 
partners to join with us in building stronger, healthier and 
caring communities.

Thank you, for your commitment and generous support.

John	Turner,	Chair	
Board of Directors

Create	opportunities	for	a	better	life	for	everyone	in	our	communities	in	northern	British	Columbia.
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We	need	your	financial	support	to	help	find	solutions	to	YOUR	community’s	most	pressing	issues.

What	is	the	issue?
25% of children entering kindergarten in 
northern BC lack the skills needed to suc-
ceed in school. Literacy rates of children in 
northern BC are among the lowest in the 
province. Family relationships are under 
stress through a variety of forces. Social and 
recreational activities need to be broadly 
supported for youth, teens, and the “miss-
ing” age group of 17-23 years old. Acces-
sibility to general and recreational activities 
can mitigate issues around stress in the 
household and can build stronger families 
and thus stronger communities.

What	is	our	impact	on	this	issue?
Every $1 invested in early childhood programs equates to a $7 return on invest-
ment in later years. Through early childhood development programs, United Way is 
committed to significantly increasing the number of school-ready children. United 
Way gives families the tools they need to give children a good start. Programs and 
services include literacy, nutrition and parenting support. We fund a youth crisis 
line, intervention programs to prevent youth from becoming involved in crime and 
drugs, programs for children involved in parental divorce or death, and education 
programs for parents to learn to deal effectively with youth at risk. United Way 
works with our partners to intervene in negative family environments. Prevention 
and early intervention programs are critical for these children. We support shelter, 
counselling and guidance for women and children who have witnessed violence, 
and support for sexual abuse victims and their families. We	believe	in	successful	
kids	and	empowered	families.

We	believe	that	everyone’s	potential	can	be	realized.

We	believe	that	everyone	has	something	to	contribute.
What	is	the	issue?
The seniors’ population is undergoing significant growth. Services are ei-
ther not available or simply not keeping pace. Older people often need 
assistance in order to continue to live independently and participate in 
community life. Physical limitations, shrinking social networks and declining 
income are among the many challenges seniors face. Many caregivers must 
balance care responsibilities for children and older relatives. With little to 
no foundation of services and programs for the aging population, many 
services must be created from scratch.

What	is	our	impact	on	this	issue?
United Way is committed to helping seniors remain 
healthy, independent, contributing members of the 
community. United Way engages seniors through 
housing support, care giving, social networking 
and outreach. United Way assists organizations to 
establish programs and services that provide sup-
port to seniors and their caregivers. We	believe	in	
involved	seniors.

We	believe	that	everyone	deserves	respect.

What	is	the	issue?
10% of the population lives with a physical chal-
lenges. The rate of brain injury in northern BC is 
more than double the national average. Nearly 
20% of northern BC residents are living below 
the poverty line, the number of families affected 
by HIV is increasing, drug-related crimes are on 
the rise. Annually, 8,000 adults and teens facing 
life-altering events, emotional stress, or thinking 
of ending their lives call the crisis line.

What	is	our	impact	on	this	issue?
United Way supports education programs for those living in poverty, adult and 
teen crisis lines, programs for victims of crime, those dealing with substance 
abuse problems and people affected by HIV. United Way helps individuals es-
cape negative lifestyles and reintegrate into the community. United Way plays 
a lead role in supporting local agencies to ensure all residents with mental 
health issues, hearing and visual impairments and survivors of brain and spinal 
cord injuries have access to the equipment and services they need to live 
healthy lives and participate fully in the community. We	 believe	 in	 healthy	
citizens	and	safe,	supportive	communities.

United Way of Northern British Columbia Goals
Capacity	Building:
Investing in one-time activities designed to enhance an 
organization’s capacity 

• Building data collection and documentation systems 

• Tutorials for organizations to learn how to write successful 
business and grant proposals

• Strategic planning sessions for organizations

• Facilitating the donation of computer equipment and 
other resources to organizations

Because we live here.

Emerging	Community	Issues:
Funding projects responding to identified barriers that prohibit 
individuals’ full participation in the life of their community

• An initiative to make northern communities more accessible 
to those with mobility challenges (Measuring Up The North)

• Developing an information website for those with literacy 
challenges

• Expanding programs for grandparents raising grandchildren

Change starts here.
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United Way of Northern British Columbia’s Impact
The	United	Way’s	planned	approach	ensures a constant cycle of effort to ensure critical 
needs are identified, cooperative strategies are developed, and funds are invested in a way 
to have the greatest impact on communities in northern BC.

Bringing	community	partners	together 
to take action and to ensure programs 

and services are available 
for people in our community.

Raising	money 
with the help of hundreds of volunteers, 
corporations, and strategic partnerships.

missionpossible

Monitoring	the	
effectiveness	of	programs	

that receive funding and providing regular 
accountability back to you, the donor.

Investing	resources 
where they will have the greatest impact 

through 150 member and 
non-member agencies in northern BC.

Identifying	the	needs 
through an in-depth assessment 

of current gaps in service.

Our	commitment	is	to	invest	funds	where	they	will	have	the	greatest	impact	in	northern	
communities,	to	keep	fundraising	costs	low,	and	to	provide	accountability	about	how	
donations	are	making	a	difference.	Ensuring	donations	reach	the	most	people	possible	
through	United	Way’s	planned	approach	is	our	mission.

Our	revenue	last	year	was	in	excess	of	$2.3	million.	The	costs	of	obtaining	the	$2.3	
million	was	8.5%.	Our	administrative	costs	represent	approximately	1%.
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As the United Way, we believe in our region and we believe in 
great possibilities when we all work together towards bold and 
measurable goals.

We are collectively investing in the future of northern British 
Columbia’s health and well-being by improving the lives of those 
that need a hand up. The positive changes you help facilitate today 
have a direct impact on our society and on the lives of tomorrow 
– your investment is directly helping to build strong community 
values on every corner.

We thank you for your past support and look forward to partnering 
with you over the coming months as we continue to make our 
communities stronger and more vibrant. As you know, there’s no 
simple reason why a child ends up in trouble, a senior feels isolated, 

or a person lives on the margins of homelessness and despair. But 
with your support, and by partnering with community leaders and 
supporting agencies, the United Way is creating stronger, healthier 
communities. With your support we’re identifying critical social 
issues and addressing their root causes. Your support also makes 
it possible for us to continue investing in programs that prevent 
problems.

We believe in community. We believe success depends on the 
people who live in it. We believe in possibility! Thank you for joining 
us and believing in a brighter future for everyone in our communities 
and region. We believe in you!

www.unitedwaynbc.ca

When you support United Way, you provide the resources needed to achieve the greatest results for individuals and communities. Your 
investment not only helps meet immediate needs, such as tools and support for families to give their kids a good start in life, or safe 
shelter for an abused woman and her children, but also helps us tackle the root of these problems such as information and referral 
supports, life skills development and grief and trauma counselling. 

United Way’s goal is to improve the quality of life by advancing the common good ... when we reach out a hand to one, we influence the 
condition of all. We all benefit when a child succeeds, when families are financially stable, seniors are involved in community activities, 
and when people are healthy. It takes everyone working together to create a brighter future and we believe that especially in these 
tough economic times, people will continue to care for those less fortunate. So this year, the United Way of Northern British Columbia 
is encouraging everyone to BELIEVE and participate in making a difference for the people of our region. 

Why United Way?
• Our extensive needs assessment and funding process ensures programs are accountable to the community, budgets are lean and 

money is well spent.

• The United Way does extensive research in northern BC to determine community needs and then focuses on tangible problems with 
real solutions. 

• By acting as a focal point for fundraising on behalf of smaller organizations, most of which are unable to bear the burden of running a 
campaign, the United Way uses its expertise to obtain the greatest range of support in the region. This allows partner agencies to focus 
on needed and vital services to and in each of our regional communities. 

• With United Way, 8.5% of contributions are used to cover fundraising costs. On average, other charitable organizations in the country 
use up to 26% to cover similar costs. The United Way’s efficiency helps to ensure that 90% of your support benefits your communities in 
northern BC and are invested where they are most needed.

• Contributing to the ‘Maximum Possible Impact’ fund allows the United Way to use its expertise in identifying strategic means to address 
identified issues in local communities.

• We work where you live to direct dollars to benefit people living in your community. Whether you are in Burns Lake, Chetwynd, Dawson 
Creek, Fraser Lake, Fort Nelson, Fort St. John, Fort St. James, Houston, Kitimat, Mackenzie, McBride, New Hazelton, Prince George, 
Prince Rupert, Quesnel, Smithers, Terrace, Valemount, or Vanderhoof, we support programs and services that are accessed by your 
friends, relatives or neighbours.

• Gifts are income tax deductible.

• Payroll giving makes it easy. You can make a significant donation for less than $1 a day!

• Every single gift makes a difference every year.

Together we can make it happen.
Believe in our community.

Message from the Campaign Chairs

Change starts here.
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The	 United	 Way	 of	 Northern	 British	 Columbia operates to 
maximize our impact on community change through investing in 
human resources, organizational infrastructure and programs and 
services designed to build strong and vibrant communities and 
neighbourhoods.

Aligning our work with our partners, we focus on strengthening 
families, nurturing healthy and successful children, ensuring dignity 
and inclusion for individuals struggling with personal, emotional 
and physical challenges, and enabling seniors to remain involved 
and active in communities in northern BC.

We are pleased that we are being challenged to demonstrate that 
programs we support are providing services in communities. Our 
continued growth and success will require us to bring together 
agencies, the private and public sector, labour organizations, the 
business community, company workers, and donors to invest in 
action, which will improve lives and create lasting change in the 
communities of northern BC.

Investing financially in agency partners’ programs and hundreds of 
non-profit organizations, our Community Impact and Investment 
Committees ensure that the investments we make results in 
maximizing impact and building community capacity.

Operating on a community impact alignment strategy, the United 
Way of Northern British Columbia invests in: 

• The identification of critical and emerging community health 
and social service issues 

• Research and information on community vital signs of well-
being and on identifying and addressing the gap between 
the identified needs and services and the capacity to meet 
identified needs 

• Capacity building within community services and 
organizations to ensure existing and future programs and 
services are maintained

• Measuring impact through building strategies and tools 
to test the positive difference and provide evidence that 
the program or service had a measurable impact from the 
investments 

• Strengthening services and organizational capacity 

• Core programs and services delivered by community health 
and social service community impact partners

Community Impact Investments

Our Region
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Community Capacity Building has resulted in the United Way of Northern British Columbia 
promoting and investing in the organized capacity for persons to care for one another 
through volunteerism, leadership, education and services. 

The United Way of Northern British Columbia has developed and continues to deliver 
Community Capacity Building Programs through: 

Days	of	Caring	/	Seeing	is	Believing	Tours	

“Days of Caring” is a program that allows organizations to receive volunteer goods 
and labour (generally provided by employees, businesses and corporations), which are 
put towards programs in the community. United Way plays the role of ‘broker’ in the 
identification, co-ordination and leadership support for the various projects and volunteer 
groups. 

“Seeing is Believing Tours” is a program available to employee groups, that provides a 
‘first-hand’ experience of the various programs and services supported by our community 
impact investments. In the past year, employees of Northern Health, the City of Prince 
George, Royal Bank of Canada, and other work-site employee campaign coordinators 
have taken advantage of the program. 

Transit	Assistance	Program 

United Way works with organizations and coordinates the distribution of Prince George 
Transit Authority bus tickets to persons to be used for emergency transportation. The 
tickets are delivered through 20 community health and social service agencies and assist 
those with limited income and are intended for emergency transportation for food, 
clothing and shelter, health and employment-seeking, and involves the distribution of 
some 9,600 tickets annually. 

United Way worked with a group of community partners in Quesnel to help initiate a 
Transit Assistance Program with a plan to distribute 1,800 tickets annually. 

Information	and	Referral	Services 

United Way has proposed the creation of a province-wide 211 telephone response for 
those seeking services from community health and social service organizations. The 
system would reduce costs and provide for immediate response. Annually, United Way 
fields 1,000 calls from individuals seeking assistance to locate community health and social 
services. 

Financial	Administration	&	Consultation	Services 

United Way provides, at no cost, consulting services for self-help and emerging 
organizations. We also assist new and fledgling organizations obtain society registration 
and charitable status. The United Way supports these groups through direct consultation 
for programs and services - some groups include: New Hope Society; Aboriginal Business 
Development Centre; Carrier Sekani Tribal Council, Northern Rockies Social Planning 
Council. 

Annually between 7 and 10 groups seek assistance to deal with community issues such 
as: gay and lesbian needs; sex trade workers; physical and mental disabilities; substance 
abuse; and services to children. 

Many groups are volunteer-directed and the programs are delivered by volunteers. Their 
organizational and administrative capacity may be limited. United Way’s goal is to enable 
them to build capacity leading to the creation of autonomous organizations.

With	a	full	stomach,	Sara	is	
ready	for	play	and	learning.

Growing up in poverty can 
mean going hungry. United Way 
provides funding for programs 
and services ensuring kids 
have proper nutrition and a 
community that help children be 
ready to learn at school.

Helping	kids	get	the	best	
possible	start	in	life.

Because of a mentor, John won’t 
drop out of school.

Our Region
Community Capacity Building
We	work	.	.	.	where	you	live.

2010	-	2011	Annual	Report
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Leadership Development Programs
Volunteer	Leadership	Development
Includes learning opportunities in areas such as: Essentials of Successful 
Boards; Legal Issues; Organizational and Strategic Planning; Financial 
Decision Making; Personnel Recruitment, Retention and Relations; 
Cooperative Community Action; Public/Community Relations; 
Organizational and Program Evaluation; Managing Change; Marketing; 
and Fundraising. 

Activities – Three full 10-hour Volunteer Leadership Development 
Programs to organizations; 4 issue-specific programs (duration varies 
from 2 hours to two days depending on the issue) these are generally in 
the areas of Planning and Change Management. These are provided to 
the community at no cost. 

More than 100 volunteers and organizational leaders: from the Northeast 
region, participated in board development sessions held in Fort St. 
John; the Northwest region board development, strategic planning and 
marketing; and, board development in the North Central region

Community	Services	Centre

North	Central	(Prince	George)
The Community Services Centre is located downtown at 1600 - 3rd Ave. 
Now in our fifth year at this new location we continue to share our 
accommodation with: 

• Crisis, Prevention, Intervention and Information Centre for Northern BC 
• Prince George Deaf Children’s Society 
• Parent Support Service of BC 
• Western Institute for the Deaf and Hard of Hearing 
•  Volunteer Prince George 

North	East	(Fort	St.	John)
United Way maintains an office in Fort St. John which has a mandate to 
serve communities located in northeast BC. 

North	West	(Terrace)
United Way maintains an office in Terrace which has a mandate to serve 
communities located in northwestern BC

Community	School	Programs
Striving to address the needs of students and families, their neighborhood 
and support the school to meet a variety of learning, family and social 
needs. The Ron Brent Community School Program, coordinated by Nicole 
Plante, and the Carney Hill Community School program, coordinated by 
Yvonne Rodriguez, provides services that address many basic individual 
student and family needs. 

Action	for	Neighborhood	Change
The goal of building neighborhood capacity is to develop and 
implement processes of positive community change is the purpose 
behind Neighbour Power: Inspiring Community Change. Working with 
Initiatives Prince George and Downtown Prince George we provided 
direction and financial support to enable Downtown Prince George to 
convene workshops and focus groups with a view to initiating change in 
the core business neighbourhood in Prince George. 

The City of Prince George has implemented myPG to assist with the 
identification of critical needs and services.

Growing	Community	Presence	
United Way has responded to needs in various northern BC communities. 
Our goal is to develop a presence in communities and to identify service 
gaps and support the enhancement and development of services. 

In addition to Prince George and Fort St. John, our work over the year included 
building and strengthening our relationship with City Councils, Chambers of 
Commerce and community leaders and service providers in Terrace, Quesnel 
and Smithers. In Mackenzie and Fort Nelson we have received support for our 
work from the City Councils and Chambers of Commerce. 

Specific Examples include:

Dawson	Creek:

Community	 Action	 for	 Seniors	 Independence	 (CASI) – CASI is an 
initiative looking at a community-based service to support frail seniors, in 
the Dawson Creek area, to remain in their own homes longer through non-
medical home supports. The basket of services being explored includes: 
light housekeeping, laundry, grocery shopping, cooking, transportation to 
medical appointments, necessary yard maintenance or snow shovelling 
and small home repairs. 

Fort	St.	John	and	Prince	George:

Home	and	Community	Care	Research	Network	(HCCRN) Demonstration 
Project - Focus on assisting at-risk seniors registered with the Northern 
Health Authority with Instrumental Activities of Daily Living (IADL) to 
remain living independently. Partners include: the Northern Health 
Authority (Primary Health Care Team – IHN and Home and Community 
Care) and Home and Community Care Research Network (HCCRN). 

Helping Seniors live happy, healthy, safe lives in the comfort of their own 
home, neighbourhoods and communities.

Prince	George:

Communities	 that	 Care	 (CTC) – the mandate of the Prince George 
Communities That Care (CTC) Board is to implement an evidence-
based, strategic planning process that brings community representatives 
together to: 
•  Identify risks and protective factors for children and youth 
•   Promote programs and initiatives that build capacity to ensure that 

Prince George is a healthy and safe community 

Inclusive	 Communities	 Network – the mission of the Inclusive 
Communities Network is to build inclusive communities and workplaces 
for those with cognitive barriers by: 
•  Increasing opportunities for meaningful employment 
•  Encouraging consistent and stable community interaction 
•  Improving communication to community members and partners 
•  Improving transition processes at each stage of life 
•  Educating the community about inclusiveness and meaningful 

community participation

The	Mentor	Me:	Youth	Networking	Initiative
The long term impact will allow youth to find meaningful employment in 
the northern region, which will encourage them to remain in northern BC 
and add to the growth and stability of communities. The model will explore 
the impact of a ‘one-to-one’ mentoring relationship between community 
leaders and youth under the age of 30. This model will include persons 
in transition with their career, post-secondary and high school. Given the 
need to attract and retain youth to the northern region, this project serves 
to increase local networking opportunities and goal-setting measures 
related to a youth’s career and/or educational choices through mentoring. 

Instrumental	Activities	of	Daily	Living	(IADL)	Project
An IADL Program Coordinator is employed at the Prince George Council 
of Seniors to coordinate the delivery of non-medical home supports 
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including: social outreach, transportation and housekeeping services 
to seniors living in Prince George, and to compensate interviewers to 
complete 75 in-person interviews with seniors and caregivers participating 
in the IADL project. This project is a partnership of the Home and 
Community Care Research Network (HCCRN) Northern Team made up 
of representatives from: The United Way of Northern British Columbia 
(UWNBC); The University of Northern BC (UNBC) School of Social Work; 
Northern Health’s Primary Health Care Integrated Health Network 
and Home & Community Care; Department of Family and Community 
Medicine at Providence Health Care (Vancouver); and, The School of 
Population and Public Health (UBC). 

Omineca	Beetle	Action	Coalition	(OBAC)	Working	Groups
As part of the Community Social Services and Supports & Attraction 
and Retention working groups, United Way worked with OBAC to 
develop their strategies specific to ensure sustainable development and 
resiliency for the OBAC region. OBAC is building diversification plans and 
taking action that supports long-term sustainability for the Highway 16 
communities to reduce the impact of the mountain pine beetle. 

Sustainable	Housing	Committee
The purpose of the Sustainable Housing Committee was to work with 
the City of Prince George to develop a comprehensive Housing Strategy 
as part of the overall Social Development Strategy. Specifically, the 
committee worked to define the vision, goals, and success indicators for a 
Sustainable Housing Strategy and ways in which the Sustainable Housing 
Strategy can inform the Official Community Plan housing review process. 

The City of Prince George is the lead partner in this strategy. 

Northern	British	Columbia
Government	Non-Profit	Initiative - An initiative that is working to create 
effective working relationships between government and not-for-profits 
in BC. United Way hosted sessions in Prince George and Fort St. John to 
bring together not-for-profits and government representatives, from the 
North Central and Northeast regions. The work has resulted in an annual 
province-wide consultation dedicated to determining how government 
and not-for-profits could work better together to deliver programs and 
services to communities across BC. 

Lend	a	Hand	Tax	Program - A Community Volunteer Income Tax Program 
that assists persons with low incomes complete their income tax return 
at no cost. 

United	Way	of	Northern	BC	(UWNBC)	Shared	Human	Resource	
(HR)	Services	Pilot	Program	for	Small	Non-Profit	Agencies	Serving	
A	Large	Geographic	Area
In partnership with the Vancouver Foundation, UWNBC undertook a broad 
exploration of the feasibility for specific shared human resource service 
models to meet the unique human resource needs of both Aboriginal and 
non-Aboriginal non-profit social service organizations operating in North 
Central British Columbia. The project identified shared HR service models 
to address the particular HR needs of small non-profit organizations serving 
a large geographic area (Prince George), small non-profit organizations 
operating in a rural community (Vanderhoof), and Aboriginal non-profit 
organizations operating in an urban area (Prince George).

Following the completion of the study the Vancouver Foundation entered 
into a further partnership with UWNBC to pilot a Shared HR Services 
Model with ten non-profit social service agencies operating in Prince 
George, BC.  The pilot is scheduled for completion in April of 2012.

The model was developed out of the Feasibility Study for Shared HR 
Services, previously completed by UWNBC.  The Feasibility Study 
highlighted three key issues faced by small non-profit social service 

agencies serving a large geographic area:
• Staff compensation issues
•  Recruitment and retention challenges associated with staff, volunteer, 

and Board member recruitment
•  Access to an HR resource that addresses the needs of Executive Directors 

and Managers for timely and practical knowledge and expertise

North	Peace	Not-for-Profit	Network
UWNBC participates as part of the North Peace Not for Profit Network 
of Professionals (NP3), formed in 2007 to provide Executive Directors 
and Managers with a monthly opportunity to network and be informed 
of what others are doing. Included in the agendas are updates from each 
organization and discussions on individual or common problems. Speakers 
present information on training opportunities, job postings etc. Many 
organizations, including United Way, use the NP3 network to distribute 
information on their programs and initiatives.

Planning	for	Future	Strategic	Direction
The United Way of Northern British Columbia now serves a region that 
extends from Quesnel to the Yukon border, and from the Alberta border 
to Haidi Gwaii (Queen Charlotte Islands). The Community Development 
Institute at the University of Northern British Columbia worked with the 
United Way to collect and organize information to support activities across 
this region. 

The information is designed to assist communities and regional districts to 
identify the social challenges and pressures faced by their communities. 
Assessing social issues, the impact of economic stability, quality of life 
and sustainability of northern communities will assist the United Way’s 
strategic planning, program investments and fund development. 

This research was conducted in more than 22 communities and 5 regional 
districts in northern British Columbia. 

Information	Dissemination
Information on investment opportunities, organizational capacity 
building opportunities, in-kind donation opportunities, engagement 
opportunities and community events are distributed via email to not-for-
profit organizations in all 22 communities and 5 regional districts within 
the United Way of Northern British Columbia’s footprint. The result 
has been more connected community members and organizations, the 
identification of viable investment sources, cost savings for not-for profits 
and successful investment applications to appropriate investment bodies. 

Gift-in-Kind	Program
Our role is to assist our partnering agencies throughout northern BC. Our 
partnerships go beyond financial support. 

In the current economic climate, it’s critical that everyone reaches out 
and offers a helping hand, especially to those organizations providing 
emotional, physical, educational, and financial support in their communities. 

Acting as a facilitator to ensuring that the donation of services and products 
reach organizations and meet needs, the United Way of Northern British 
Columbia led the way: computers; headbands; office equipment and more.

United	Way’s	Partnership	With	Labour	
United Way and Labour have shared a valuable partnership for more than 
25 years. The Canadian Labour Congress (CLC) and United Way work 
together in partnership as one way of ensuring that workers and their 
families have access to important social services in their community.

UWNBC works to build relationships with the numerous District Labour 
Councils and union locals in northern British Columbia. The goal is to 
recruit labour volunteers, throughout the north, and to identify shared 
issues and strategies for strengthening communities.



Supporting Northern BC: Success by 6 
The	 United	 Way	 of	 Northern	 British	 Columbia	 supports	 “Success	 By	 6”	
initiatives	 in	 communities	 across	 northern	 BC. These communities make their 
own program-specific funding decisions and are all at various stages in their capacity to 
implement this initiative in their communities. Over the past year we have supported 
the initiation of an Aboriginal Engagement strategy which has resulted in projects and 
programs in aboriginal communities and organizations.	 In	 the	past	year	$972,000	was	
invested	in	programs	and	services	in	6	initiatives	in	northern	BC.

South	Peace
• 2 New Playgrounds
• Literacy Playgroup
• Early Childhood Education Fridge 

Magnets 
• “Words on Wheels” WOW Bus 

materials in Dawson Creek
• Family Calendars in Dawson Creek 

and Chetwynd
• Nutrition Literacy and Prenatal 

Classes in Chetwynd
• New Community Table Established in 

Tumbler Ridge 

North	Peace	
• “Words on Wheels” WOW Bus
• Father Friendly Support Program
• Family Magazine
• Helped establish a Food Security 

Committee
• “Every Child Ready to Read”   

Success Family Literacy
• Supported a van for access to 

programs
• Early Childhood Development HUB 

and Planning in Fort Nelson

North	Central	
• Parenting Skills Program
• Parent & Tot Drop-ins
• Mother Goose training
• Infant & Toddler Music Programs
• Active Parenting
• Parallel Parenting Skill and Child 

Development Programs
• Carrier Language colouring book and 

language computer disc

North	West	
• Early Years Health & Fun Fairs
• Kids Care Kits
• Book Drives
• Grandparent support
• Summer Reading and Literacy 

Programs
• “Inviting Our Ancestors Home” 
• Early Childhood Educator Course 

with Monique Gray-Smith

North	Region
• “Northern Child” Early Childhood 

Education website developed in 
partnership with Children First

Prince	Rupert
• (2) Early Childhood Development 

HUBs in Prince Rupert
• Parenting workshops with Gary 

Neufeld and Martin Brokenleg in 
• Lax Kw’alaams, Kitkatla and Hartley 

Bay

Haida	Gwaii
• A Community Table has been 

established, and they are researching 
a van to transport parents and children 
to family programs

• Masset/Old Masset/Tow Hill Strong 
Start interactive and developmental 
equipment

• Family Literacy and the Imagination 
Library Program (Haidi Gwaii)

• Port Clements and area Tiny Tots 
Playschool Program

• Materials and books for families 
attending early learning programs

• Parent and child development 
program
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Examples of activities and programs throughout the north include:

Helping	kids	make	the	right	
choices.

Kids who feel not connected 
to families and community run 
the risk of bullying, crime and 
gang violence. United Way 
funds programs for children and 
for parents to ensure that kids 
grow up in healthy, happy and 
resilient environments.
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Supporting Northern BC: Success by 6 

Our Donor Specified Recipients*

Some	 150	 national,	 provincial	 and	 regional	 social	 services	 and	 community	 health	 registered	 charities	 benefit	 from	 our	 United	 Way	
campaign. Local registered charities benefiting from United Way campaigns include:

Prince	George
• Big Brothers and Big Sisters
• Central Fort George Traditional School
• Child Development Centre
• EFry Society
• Fort George Highway Rescue 
• Learning Difficulties Centre 
• Ness Lake Bible Camp
• Northern BC Friends of Children Society
• Our Savior’s Lutheran Church
• Prince George Montessori Education 

Society 
• Sacred Heart Church
• Salvation Army
• Search and Rescue
• SPCA
• St. Vincent De Paul Society
• University of Northern BC
• Westwood Mennonite Brethern Church
• YAP

Mackenzie
• Counselling Services Society

Fort	Nelson
• Family Development Society 

Fort	St.	John
• Hospital Foundation
• SPCA
• Northern Environmental Action Team

Chetwynd
• Chetwynd & District Hospital Foundation
• Chetwynd Senior Housing Society

Dawson	Creek
• Hospital Foundation
• SPCA

Quesnel
• Child Development Centre
• Community Foundation
• SPCA

Prince	Rupert
• SPCA

Kitimat
• Tamitik Status of Women Society

Houston
• Houston Retirement Housing Society

Smithers
• Bulkley Valley Community Foundation
• Navy League of Canada

Terrace
• Community Services Society

*The above is just a partial list of organizations helped by the United Way of Northern British Columbia. Many more regional, provincial and national charities also 
receive donor-specified funds through the United Way.
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Our Community Partners

Together we work to advance social change for children and their families, seniors and individuals that are marginalized or the most 
vulnerable. Who are our partners? They are registered Canadian Charities providing programs and services. Researchers investing in the 
root causes of social issues and the best way to invest to change them; they are labour, business government, school and community 
leaders who join to develop innovative solutions for northern BC.

United	Way	of	Northern	British	Columbia	invests	in	our	Partners	who	deliver	services, through outreach programs, to communities in 
northern BC and work in partnership with us to develop community initiatives. When you give to United Way, your gift supports an important 
and comprehensive network of community partners in northern British Columbia.

NORTH	(Region	wide	Services)
 • BC Paraplegic Association
 • Canadian National Institute for the Blind (CNIB)
 •  Crisis, Prevention, Intervention and information Centre for 

Northern BC
 • Youth Support Line
 • Amata Transition Society 

NORTH	CENTRAL
 • Active Support Against Poverty 
 • Intersect Youth and Family Services 
 • Northern John Howard Society 
 • Parent Support Services 
 • Phoenix Transition Society 
 • Positive Living North 
 • Northern BC Children & Family Hearing Society
 • PG Brain Injured Group Society 
 • Hospice Society 
 • S.O.S. Society

 • Stroke Recovery Branch
 • New Hope Society
 • Canadian Mental Health Association
 • Volunteer Vanderhoof – Seniors connected
 • Vanderhoof Youth Centre
 • NeighborLink (Vanderhoof)
 • Quesnel Women’s Resource Centre Society
 • Kewetin’ohk (North Cariboo) Metis

NORTH	WEST
 • Northern Society for Domestic Peace (Smithers)
 • Terrace & District Community Services Society

NORTH	EAST
 • CMIS – Multicultural & Immigrant Services
 • Fort St John Women’s Resource Society
 • Fort St John Literacy Society
 •  South Peace Community Resources Society (Dawson Creek)
 •  Northern Rockies Children and Family Action Committee
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Mission Possible: Impact

$	942,500	is	the	support	expected	from	the	2010	United	Way	Campaign*	

$	565,500	(60%)	from	employee	contributions	through	workplace	campaigns	

$	23,560	(2.5%)	from	individuals	through	mail-out	and	other	appeals	

$	287,545	(30.5%)	from	corporations	and	local	businesses	

$	65,895	(7%)	through	community	and	workplace	special	events

Residents,	local	businesses	and	corporate	locations	in	the	following	communities	contributed	to	the	success	of	the	
2010	campaign:	Burns	Lake,	Chetwynd,	Dawson	Creek,	Fraser	Lake,	Fort	Nelson,	Fort	St.	John,	Fort	St.	James,	
Houston,	Kitimat,	Mackenzie,	McBride,	New	Hazelton,	Prince	George,	Prince	Rupert,	Quesnel,	Smithers,	Terrace,	
Vanderhoof	and	Valemount.

The return on your investment with the United Way is broad reaching and significant. 
For example, last year the United Way supported programs and services with the following outcomes:

Over	100	people with spinal cord injuries who live in Northern BC made important peer connections with others who 
face similar situations. They participated in informative health seminars, fun social events and local community activities, 
resulting in increased knowledge of living with a spinal cord injury and improved self-confidence.

208	rehabilitation	classes	were provided to survivors of brain injury. 

3,709	crisis	calls	from northern BC communities were responded to, diffusing the immediate crisis through emotional 
support, assisting the caller to decide on their next step(s), referring them to other community resources for more specific 
help and improving their coping skills.

849	low-income	persons	were assisted to solve a specific legal issue; 57 were provided information workshops; and over 
16,000 inquiries for assistance were responded to. 

26	men	completed a 15 week, intensive, voluntary spousal abuse treatment program; during the program these men 
learned how to deal with their anger in a positive way, communicate clearly, accept responsibility for their physical, 
emotional or financial abuse of their partners and how to deal respectively with their partners, other men and themselves. 

248	people	who were feeling suicidal were prevented from making any immediate attempt to take their own life. Some 
were hospitalized and many were referred to Mental Health services for ongoing help and support.

81	persons	were seen for trauma counselling to deal with an experience of past or recent sexual violence.

Youth	Chill	Program	participants demonstrated amazing long-term positive outcomes including improved attendance 
and behavior in the home and at school; youth reported a sense of belonging, improved self-esteem and a positive 
outlook. 

6	Families	were assisted with financial costs associated with having a hard of hearing or deaf child. 

1,315	Individuals	were helped to access legal services and 11,000 people living in poverty received services. 

130	young	people discovered that they have the skills to plan meals, budget, build strong caring relationships and care 
for themselves.

Believe in our communities.
We	believe	its	success	depends	on	the	people	who	live	in	it.

Change starts here.

* Our revenue last year was in excess of $2.3 million. The costs of obtaining the $2.3 million was 8.5%. Our administrative costs represent approximately 1%.
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Management Summarization of 
Financial Statements
To	members	of	the	United	Way	of	Northern	British	Columbia

The accompanying summarized balance sheet and statement of operations and surplus/
deficit are derived from the complete financial statements of the United Way of Northern 
British Columbia as at June 30, 2011. The financial statements are the responsibility of the 
United Way of Northern British Columbia management. 

Dean	Mason	&	Company, the appointed auditor, conducted the audit in accordance with 
Canadian generally accepted auditing standards. 

The fair summarization of the completed financial statements is the responsibility of 
management and have been produced in accordance with applicable Assurance Guidelines 
of The Canadian Institute of Chartered Accountants.

In the opinion of the auditor except for the effect of adjustments, if any, which may be 
determined to be necessary related to completeness of the campaign contributions the 
accompanying financial statements fairly summarize, in material respects, the related 
complete financial statements in accordance with the criteria described in the Guideline 
referred to above.

These summarized financial statements do not contain all the disclosures required by 
generally accepted accounting principles. Readers are cautioned that these statements 
may not be appropriate for their purposes.

For more information on the United Way of Northern British Columbia’s financial position 
and results of operations, reference should be made to the related complete financial 
statements.

Prince George, BC
November 21, 2011
	 	 	 United	Way	of	Northern	British	Columbia
	 	 	 	 Robert	Hill,	Treasurer

A	copy	of	the	complete	Financial	Statements	together	with	the	Auditor’s	Report	is	
available	upon	request.

Together we can make it happen.
Believe this is the way.
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Change starts here.

Outreach	program	helps	
Jack	live	a	full	life.

Isolation is a fact of life for many 
in our community. But it doesn’t 
have to be. United Way funds 
social and wellness programs, 
housing and caregiver support 
and transportation services.

Helping	seniors	stay	active	
and	independent.

Thousands	of	British	
Columbians	live	in	poverty.

Poor	health,	increased	
family	stress,	diminished	
school	success	and	
increased	costs	to	the	
justice	system	–	United	Way	
is	working	to	address	the	
underlying	cause	of	social	
problems,	like	poverty,	
before	they	become	a	crisis.
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REVENUE	 	 2010/11  2009/10

Campaign $ 912,758 $ 793,405
Success By 6  971,765  936,695
Community Programs & Services  425,581  288,308
	 	 $	 2,310,104	 $	 2,018,408

EXPENDITURES

Campaign Costs $  204,306 $ 188,830 
Community Investment  541,936  355,131
General Management & Administration  20,831  20,019 
Success By 6  971,765  936,695 
Community Programs & Services  571,266  517,655 
  $	 2,310,104 $	 2,018,330	

EXCESS	(DEFICIENCY)	OF	REVENUE	OVER	EXPENDITURE		 $	 44	 $	 78		

SURPLUS,	BEGINNING	OF	YEAR		 $	 721,371	 $	 716,108		

TRANSFER	TO	CAPITAL	FUND		 	 2,527		 	 5,185		

SURPLUS	END	OF	YEAR		 $	 723,942						 $		 721,371	
	

UNITED	WAY	OF	NORTHERN	BRITISH	COLUMBIA
SUMMARIZED	BALANCE	SHEET	
AS	AT	JUNE	30,	2011
	 	 	 2010/11  2009/10	

CURRENT	ASSETS	 $	 2,984,476	 $	 2,948,398	
CAPITAL	ASSETS  24,027	 	 26,553 
	 	 $	 3,008,503	 $	 2,974,951

CURRENT	LIABILITIES
Accounts payable & accrued liabilities $ 123,551 $ 112,903 
Impact investments payable $ 680,851 $ 445,778 
Deferred Revenue $ 1,456,133 $ 1,664,345 
	 	 $	 2,260,535		 $	 2,227,026	

NET	ASSETS

Invested in capital assets and
  unrestricted surplus $ 747,968  $ 747,924 
  $	 3,008,503	 $	 2,976,044	

United Way of Northern British Columbia Financials
UNITED	WAY	OF	NORTHERN	BRITISH	COLUMBIA
SUMMARIZED	COMBINED	STATEMENT	OF	REVENUE	AND	EXPENDITURES
AS	AT	JUNE	30,	2011

NOTES: 

• A copy of the Combined Financial Statements and Auditors’ Report may be obtained from the United Way of Northern British Columbia.

•  Our revenue last year was in excess of $2.3 million. The costs of obtaining the $2.3 million was 8.5%. Our administrative costs represent approximately 1%.
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United Way Works Where You Live.
The	United	Way	of	Northern	British	Columbia has never been shy about putting its 
best foot forward. From the Fire Truck Pull to the Drive-thru Breakfast, Days of Caring and 
everything in between we put fun into caring and special into special events.

Why	United	Way? 
For many years I didn’t fully understand the impact of United Way or why I should send 
money through a separate organization rather than directly to the agencies I personally 
believe in. Now I know. I see a great deal of need every day in my community. Sometimes 
that need is born out of ongoing personal struggle and sometimes it comes in a moment 
of tragedy - but it is always there. Like most of us, I am particularly sympathetic to the 
innocent children who, through no fault or action of their own, end up in circumstances that 
you and I have never experienced and can barely imagine. In each one of these children 
I see the potential for the future. Their current circumstances do not need to determine 
their future. Those innocent victims are the reason I give my time and money to United 
Way. United Way creates a better future for those who can’t create it for themselves.

What I know is that there are no simple solutions when someone is in need. Truly 
addressing the root cause of a problem requires a comprehensive solution. For 
example, the answer to homelessness requires much more than simply providing 
housing. The better answer is an inventory of the issues that led to homelessness, 
an assessment of job skills, financial education, childcare, and safety. All of these 
things contribute to self-sufficiency, and are the building blocks to a good life. Like 
homelessness, the other social problems in our community can be addressed with a 
temporary, short-term “band-aid” or solved through a more comprehensive approach, 
led by United Way that guides people out of need and into a better tomorrow.

How does United Way do this? By connecting agency resources for a better total 
outcome. United Way invests in three impact areas: Successful kids and 
empowered families, involved seniors, healthy citizens and safe supportive 
communities. Funded programs and services within these impact areas all 
come together to ensure we can give those who need it a hand up out of 
their current situation. Too often, when someone is struggling, they become 
dependent upon you and me through other means - a much more costly 
alternative than the preventive and empowering programs United Way brings 
together.

I ask you to think about the great life you enjoy and remember why you 
are supporting the United Way to help those less fortunate. Your personal 
commitment of time and financial support goes directly to help our neighbors, 
friends and family members who may find themselves in need - guiding them 
from difficult times into a positive future they are able to sustain on their own. A 
contribution to United Way is a sound investment in the future of our community 
and region.

Because we live here.Change starts here.



Thank	you	to	all	the	organizations	and	employee	groups	
who	partnered	with	us	in	2010.
• Access Engineering
• Active Support Against Poverty
• Astral Media
• BCAA
• BC Assessment
• BC Ferries
• BC Paraplegic Association
• BC Safety Authority
• B.G.E. Service & Supply Ltd.
• BMO – Bank of Montreal
• CAT
• C. Keith Aartsen Law Corporation
• Canada Post
• Canada Revenue Agency
• Canadian Mental Health Association
• Canfor
• CanaSteel Rebar Services
• Carrier Lumber Ltd.
• Central Interior Woodworks
• Chemtrade
• CIBC
• Citi Financial
• City of Fort St. John
• City of Prince George
• CNIB
• CN Rail
• College of New Caledonia (CNC)
• Costco Wholesale
•  Crisis Prevention, Intervention and 

Information Centre for Northern BC
• Dean Mason & Company Inc.
• Deloitte LLP
• Devon Canada
• Edward Jones
• Enform
• Envision Credit Union
• Federal Retiree Services

• Financial Planning Centre 2005 Inc.
• Finning
• FMC of Canada Ltd.
• Fortis BC
• Future Shop
• GE Canada
• GeoNorth Engineering Ltd.
• Gibson Energy
• Gillorn Lumber Co. Ltd.
•  Great West Life/Canada Life/London 

Life
• Gregg Creek Forest Ent. Ltd.
• Guillevin International
• Hill Equipment and Sales Ltd.
• Hope HR & Safety Consultants Ltd.
• HSBC
• Hub City Motors
• ICBC
• IDL Projects Inc.
• Integris Credit Union
• Intersect Youth and Family Services
• Jazz Air
• Jim Pattison Broadcast Group
• Kalsbeek & Co
• Kenroc Building Materials
• KPMG
• Lomak
• London Drugs
• McElhanney Group
• Norse Logistics
• Northern John Howard Society
• Northern Health
• Northern Steel Ltd.
• Northland Chrysler
• Nukko Lake General Store
• Oil and Gas Commission
• PG Hospice Society

• Pembina
• Penn West
• Pioneer Professional Services Group
• Positive Living North
• Praxair
•  Provincial Employee Community 

Services Fund (PECSF)
• Quesnel Women’s Resource Centre
• RBC Financial Group
• RBC Foundation
• RCMP
•  Regional District of Fraser Fort 

George
• Ricoh Canada Inc.
• Rogers Communication
• Schmitz, Anderson & Neilsen
• School District No. 57
• Scotiabank Group
• Splash Media Group
• Service Canada
• Service on Site
• Shell Canada
• Signode Canada
• SM Forrest & Associates
• SNC – Lavalin Morrow Environmental
• S.O.S. Society
• Spectra Energy
• Spee Dee Printers
• Suncor Energy Foundation
• T & S Tubing & Shafting Inc.
• TD Canada Trust
• Telus
• The 1988 Foundation
• Timken
•  University of Northern British 

Columbia

• Association of Postal Officials
•  BC Government & Services 

Employees’ Union (Areas 10, 11 and 
12)

• BC Federation of Labour
• BC Nurses Union
• BC Teachers Association
• Canadian Auto Workers (Local 2301)
• Canadian Confederation of Unions
•  Canadian Industrial, Wood and Allied 

Workers of Canada (Local 1-424)
•  College of New Caledonia Faculty 

Association
•  Communications, Energy and 

Paperworks Union of Canada (Locals 
298, 402, 404, 443, 448, 449, 603, 
686B, 824M, 825M, 827M, 862, 
1092, 1115, 1127, 1133 and 1997)

• Canadian Labour Congress
• Canadian Union of Postal Workers
•  Canadian Union of Public Employees 

(Locals 105, 113, 399, 1048, 1050, 
1570, 1632, 1699, 2012, 2020, 2052, 
2062, 2086, 2145, 2167, 2298, 2365, 
2403, 2409, 2979, 3052, 3176, 3234, 
3706, 3742, 3770, 3799, 3999-30, , 
3999-31, 3999-39 and 4177)

•  Canadian Union of Transportation 
Employees

• College Institute Educators 
Association
•  Federation of Post Secondary 

Educators (Locals 3 and 11)
• Health Sciences Association of BC
• Hospital Employees’ Union
•  Hotel, Restaurant, Culinary Workers 

and Bartenders (Local 40)
•  International Association of Fire 

Fighters (Local 1372)
•  International Association of Painters 

and Allied Trades
•  International Brotherhood of 

Electrical Workers (Local 337 and 
2203)

•  International Brotherhood of 
Locomotive Engineers

•  International Longshore and 
Warehouse Union Canada (Locals 
505 and 523)

•  International Brotherhood of 
Maintenance of Way Workers

•  International Union of Operating 
Engineers (Local 115)

• International Woodworkers of 
America
•  Kitimat, Terrace and District Labour 

Council
• North Central Labour Council

•  Office and Professional Employees 
International Union

• Peace River District Labour Council
•  Prince George & District Teachers 

Association
• Prince Rupert Labour Council
• Professionals Employee Association
• Public Service Alliance of Canada
•  Pulp and Paper Workers of Canada 

(Locals 9, 25 and 29)
• Quesnel & District Labour Council
•  Signals and Communications 

Workers
•  Teamsters Canada Rail Conference 

(Divisions 111, 151 and 843)
• Teamsters (Locals 31 and 213)
•  Telecommunications Workers Union 

(Locals 9, 18, 26, 28, 33, 34 and 41)
• United Autoworkers
•  United Brotherhood of Carpenters 

& Joiners of America (Locals 1081, 
1237, 1735, 1998, 2106, 2397 and 
2545)

•  United Food and Commercial 
Workers International (Local 1518)

•  United Steel Workers of America 
(Local 1-424)

•  United Transportation Union (Locals 
85, 1271 and 1923)

Thank	you	to	our	Labour	&	Trade	Union	Associations
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    Believe in our community.
We believe its success depends on the  
     people who live in it.

Change starts here.

With	your	help	we	are	
creating	a	better	future	for	
Northern	British	Columbia	
children,	families	and	
seniors.

Without	you	there	would	be	
no	way.

It	says	that	you	appreciate	
the	quality	of	life	and	you	
don’t	mind	doing	your	part	
to	keep	communities	in	
northern	British	Columbia	
a	safe,	caring,	special	place	
to	work	and	live.	You	have	
helped	United	Way	of	
Northern	British	Columbia	
be	recognized	as	a	leader	in	
changing	communities.
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The	following	organizations	and	groups	received	awards	for	the	extraordinary	achievements	
they	made	during	the	2010	campaign.	Several	are	recognized	for	the	support	provided	by	
employees	at	sites	across	northern	BC.

• Canada Post
• Canada Revenue Agency
•  Canfor (Wood Products and Pulp 

Limited Partnership)
• Canfor Pulp Limited Partnership 
• Chemtrade Logistics
• CIBC

• City of Prince George 
• College of New Caledonia
• Costco Wholesale
• Deloitte LLP
• Devon Canada
• Finning
• FMC of Canada Ltd

• Future Shop
• ICBC
• Integris Credit Union
• Pembina
• Penn West Petroleum Ltd.
• RBC Financial Group 
• Regional District of 

 Fraser-Fort George
• Scotiabank
• Service Canada
• Spectra Energy Transmission
• Suncor Energy Foundation
• University of Northern BC

MAXIMUM	POSSIBLE	
IMPACT	AWARDS
• Active Support Against Poverty
•  Astral Media Radio - Dawson Creek
•  Astral Media Radio - Fort St John
• BC Assessment Authority
• BC Paraplegic Association
• BC Safety Association
• CAT
• Canada Post - Kitwanga
• Canada Post - McBride
• Canada Post - Prince Rupert
•  Canada Post - Prince George, 15th Ave
•  Canada Post - Prince George, Processing 

Plant
• Canada Post - Quesnel
• Canada Post - Sandspit
• Canada Post – Terrace
•  Canadian National Institute for the Blind 

(CNIB)
• Canfor - Chetwynd
• Canfor - Fort St John
• Canfor – Quesnel
• Citi Financial
• City of Fort St John
•  Crisis Prevention, Intervention & 

Information Centre for Northern BC
• Dean Mason & Company Inc.
• Devon Canada - Fort St John
• Edward Jones
• Finning - Prince George
• Future Shop
• HSBC - Prince George
• ICBC - Dawson Creek
• ICBC - Fort St John

• ICBC - Terrace
• Integris Credit Union - Quesnel
• Integris Credit Union - Vanderhoof
• Jim Pattison Broadcast Group
• KPMG
• London Drugs
•  McElhanney Group Ltd. - Prince George
• Northern John Howard Society
•  Northern Health Authority - Fort Nelson
•  Northern Health Authority - Fort St John
•  Northern Health Authority - Haida Gwaii
• Northern Health Authority – Hazelton
• Northern Health Authority - Telkwa
• Northern Health Authority – Terrace
• Oil & Gas Commission
• PG Hospice Society
• Pembina - Fort St. John
•  Penn West Petroleum Ltd. - Fort St John
•  Quesnel Women’s Resource Centre 

Society
• School District #57
• RBC Financial Group - Fort St James
• RBC Financial Group - Fort St John
• RBC Financial Group - Houston
• RBC Financial Group - Mackenzie
•  RBC Financial Group - Prince George, 

College Heights
• RBC Financial Group - Prince Rupert
• Scotiabank - Fort St John
• Scotiabank - Mackenzie
•  Scotiabank - Prince George CBC & Main
•  Scotiabank - Prince George College 

Heights
•  Scotiabank - Prince George Hart 

Shopping Centre

• Scotiabank – Smithers
• Shell Canada
• Signode Canada
•  SNC Lavalin Environmental - Fort St John
•  SNC Lavalin Environmental - Prince 

George
•  Spectra Energy Transmission – Fort 

Nelson
• Spee Dee Printers
• Splash Media Group
•  University of Northern BC - Quesnel 

Campus

COMMUNITY	BUILDER	AWARD
• CANFOR

COLLABORATION	FOR	COMMUNITY	
IMPACT
• Team Powerhouse Realty

NEW	CAMPAIGN
•  McElhanney Group Ltd. - Prince George
• Pembina - Fort St. John
•  Penn West Petroleum Ltd. - Fort St John

SPECIAL	PROMOTIONS	HOST
• City of Prince George – Fire Truck Pull
•  College of New Caledonia – Spring Fling
•  Costco Wholesale – cnib Drive-Thru 

Breakfast 
• Edward Jones – Spring Garage Sale

TOP	IN-KIND	SUPPORTER
• Spee Dee Printers

THANKS	TO	OUR	
MEDIA	PARTNERS
(in alphabetical order):

• 890 CJDC 
• 94X - FM
• 99.3 The Drive
• 101.3 The River
• Burns Lakes District News
• CKPG-TV
• Energy 102
• Energy FM  
• Fort St. James Caledonia Courier
• Houston Today
• Kitimat Northern Sentinel 
• Moose FM
• Prince George Free Press
• Prince Rupert Northern View
• Quesnel Cariboo Observer
• Smithers Interior News
• Terrace Standard
• The Bear 
• The Mix
• The Wolf 97- FM
• Vanderhoof Omineca Express

    Believe in our community.
We believe its success depends on the  
     people who live in it.

Funding	Partners
Foundations, corporations and  community sponsors have made a special commitment and helped United Way of Northern British Columbia be recognized as a leader in changing 
communities and giving us and our community partners the tools and resources to change lives in northern British Columbia. These partners provided United Way $1.4 million in financial 
support to focus our investments on addressing underlying community issues and creating lasting change. 
A special thanks for their support.

• The Vancouver Foundation
• The Prince George Community Foundation
• School District No. 57
• Ministry of Children & Family Development
• Ministry of Public Safety and Solicitor General
• Canadian Women’s Foundation
• Vancity Community Foundation
• Prince George Cougars

TOP	25	
Workplace/Employee	Campaigns	across	Northern	British	Columbia
(alphabetical	order)
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The United Way is a volunteer-driven organization that relies heavily on volunteer involvement, expertise and support to achieve our mandate. 
We are grateful to our volunteers for their passion, enthusiasm and commitment to making the United Way of Northern British Columbia 
an effective and efficient regional community impact organization. As we expand our reach, we look forward to including more volunteers 
throughout the northern BC region.

Campaign Cabinets
PRINCE	GEORGE
Martin Hooke (Chair) Edward Jones 
David George Spee Dee Printers 
David Scott  Canfor Pulp Limited Partnership
Jim Martin  Regional District of Fraser Fort George 
Kim Rutherford  Prince George District Teachers’ 

Association 
Paula Saretsky  Canadian Forest Products Limited 
Rob Bodner  Canada Revenue Agency 
Ryan Vogt BC Assessment 
Sean Robinson  College of New Caledonia 
Stephen Freschi  RBC Financial Group
Steve Henderson  Spectra Energy Transmission 
Tim Kelly ICBC

FORT	ST.	JOHN
John Turner  Spectra Energy Transmission 
Russ Beerling  Moose FM and Energeticcity.ca 
Shelagh Howell  Penn West Petroleum Ltd.

QUESNEL
Barb Ingram  By The River Counselling Centre
Christy Kennedy Clan Logging

DAWSON	CREEK
Dawn Wilson 
Jeff T. Fowler RBC Financial Group
Linda Studley  Peace Region Song Writers Association
Margaret Sutton 

Community Impact & Investment Committees

Cheryl Webster School District No.57
Chris Kinch Family YMCA of Prince George
Diana Kutzner University of Northern BC
Janice Haley University of Northern BC
Leona Anderson Schmitz, Anderson & Neilson
Paula Saretsky Canadian Forest Products Limited

PRINCE	GEORGE

Andy Ackerman Myriad Consulting Inc.
Lynn Locher Ethix Consulting
Shannon Marche Spectra Energy  Transmission

FORT	ST.	JOHN

Bev Anderson Northern Health
Ron Potter Canada Post
Barb Bachmeier Global Securities
Chris Hyde Integris Credit Union
Christy Kennedy Clan Logging
Julie Carlson Integris Credit Union
Jody Plant Northern Health

QUESNEL

Estelle Wojdak (Chair)  Bulkley Valley Child Development Centre
Steven Bakker Scotiabank
Rachelle Cameron ICBC

SMITHERS

Dawn Wilson 
Jeff T. Fowler RBC Financial Group
Linda Studley Peace Region Song Writers Association
Margaret Sutton 

DAWSON	CREEK

Amanda Weir Investors Group
Kevin Marleau Edward Jones
Rod Cox CFR Management Inc.

TERRACE

Alisa Antunovic Canfor
Janice Baker District of Vanderhoof 
Jill Park Canfor
Tom Clement District of Vanderhoof
Wendy Clement CNC

VANDERHOOF

Bev Vandersteen  Northern Rockies Chamber of Commerce
Colette Bruneau CIBC
Jennifer O’Brien Northern Health
Kathi Dickie Fort Nelson First Nation Chief
Lorraine Gerwing  Northern Rockies Children & Families 

Action Committee

FORT	NELSON

Who We Are



United Way of Northern British Columbia Board of Directors
John Turner Board Chair
Ellen Cranston Vice-Chair, North West
Leona Anderson Secretary
Robert Hill Treasurer
Rob Jarvis  Chair, Governance & 

Vice-Chair, North Central
Rod Cox Director
Dale Nixon Labour Representative
Russ Beerling Vice-Chair, North East
Kelly Zammit  Chair, North Region Success By 6
Terry Shepherd Director

Our Staff
Trevor Williams Executive Director
Sherry Wheele Administrative Assistant
Ingrid Wanamaker Finance & Administration
Lesley Anderson  Manager, Resource Development
Lori Cruddas  Community Programs & Services Coordinator
Jennifer Alexander  Community Development & Campaign Officer (NW)
Niki Hedges  Community Development & Campaign Officer (NE)
Yvonne Rodriguez  Community Coordinator, Aboriginal Choice School
Nicole Plante  Community Coordinator, Ron Brent Elementary School
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Strengthening	communities	
in	northern	BC	to	address	
critical	and	developmental	
issue	in	their	communities.

United	way	has	a	strong	and	
long-standing	partnership	
with	organized	labour.	
Union	members	share	
common	values	with	United	
Way	working	to	create	
healthy,	caring	and	inclusive	
communities	that	are	good	
for	all	of	us.

A	special	thanks	goes	out	
to	our	Campaign	teams,	
donors,	employee	groups	
and	corporations	who	
increased	their	efforts	and	
generated	a	19%	increase	in	
Campaign	revenue	over	the	
prior	year.

Change starts here. Together we are making a difference.
in	the	lives	of	1	in	3	people	in	northern	British	Columbia.

From poverty to
	 possibility

  Healthy
people, strong
   communities

All that kids
 can be



As the United Way, we believe in our region and we believe in 
great possibilities when we all work together towards bold and 
measurable goals.

We are collectively investing in the future of northern British 
Columbia’s health and well-being by improving the lives of those 
that need a hand up. The positive changes you help facilitate today 
have a direct impact on our society and on the lives of tomorrow 
– your investment is directly helping to build strong community 
values on every corner.

We thank you for your past support and look forward to partnering 
with you over the coming months as we continue to make our 
communities stronger and more vibrant. As you know, there’s 
no simple reason why a child ends up in trouble, a senior feels 

isolated, or a person lives on the margins of homelessness and 
despair. But with your support, and by partnering with community 
leaders and supporting agencies, United Way is creating stronger, 
healthier communities. With your support we’re identifying critical 
social issues and addressing their root causes. Your support also 
makes it possible for us to continue investing in programs that 
prevent problems.

We believe in our community. We believe its success depends on 
the people who live in it. We believe in possibility! Thank you for 
joining us and believing in a brighter future for everyone in our 
communities and region.

We believe in you!

North Central
Prince	George
1600 - 3rd Avenue
Prince George, BC V2L 3G6
Tel: (250) 561-1040
Fax: (250) 562-8102

North East
Fort	St.	John
9325 - 100th Street
Fort St. John, BC V1J 4N4
Tel: (250) 263-9266
Fax: (250) 785-6050

North West
Terrace
#202 – 4630 Lazelle Ave
Terrace, BC  V8G 1S6
Tel: (250) 635-3701
Fax: (250) 635-7846

Charitable Registration Number: 12267 9699 RR0001

    Believe this is the way.Change starts here.

www.unitedwaynbc.ca


